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North
Americas #1
Independent
critical power
experts

dc-group.com
1.800.838.7927

Uninterruptible power supply. Unstoppable innovation.
From the day we opened our doors, DC Group has
focused on one thing: Exceptional uninterruptible power
supply (UPS) service and maintenance. Today we re the
industry standard-setter for streamlined, cost-effective
solutions with savings of more than 25%, a 2.35-hour
average on-site response time for the U.S. and Canada,
plus 100% job completion and 95% customer renewal
rates. From our engineer employees to experienced
account managers, DC Group s relentless focus on
service has made us North Americas go-to for rock-
solid reliability in backup power maintenance.

A step ahead. Always. By creating new solutions for
this industry, we helped rede ne it. We broke new
ground with an innovative suite of software solutions that
revolutionizes power management. Our PowerTools
Suite is complimentary with every service contract; its
also the key to our 100% service completion and
lightning-fast response time. Flip through to see what
else we re up to, then get in touch to take the
technology for a test drive.






SERVICE
IS our obsession




100% SERVICE
COMPLETION RATE

SERVICE FOR ALL
UPS MAKES/MODELS BUILT
SINCE THE 1980s

FREE LEADING-EDGE CLIENT
POWER MANAGEMENT
SOFTWARE TOOLS

COMPREHENSIVE OEM-LEVEL
ACCESS AND SERVICE

24/7/365 AVAILABILITY

2.35-HOUR AVERAGE
ON-SITE RESPONSE

MASSIVE PARTS
DISTRIBUTION NETWORK

COORDINATED SERVICE FOR
ONE-STOP CONVENIENCE

INDIVIDUALIZED CONTRACTS
AND SERVICE OPTIONS

MULTI-SITE DISCOUNTS

PROACTIVE SERVICE
FOR SUPERIOR SAVINGS
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availability,
lightning
speed.

Service has been the name of the game for DC
Group from day one. Here s what you can expect
when you make the switch:

Support for all brands of critical power equipment
built since the 1980s including Vertiv (Emerson/
Liebert), Eaton (Powerware), Schneider Electric
(MGE/APC), Mitsubishi, Toshiba, General Electric
and others.

Advanced technology. Our revolutionary PowerTools
Suite lets you manage all your equipment with
unprecedented ef ciency and ease. The suite comes
complimentary with your service contract.

OEM-level service at independent prices. Our
advanced SmartKey software gives us

comprehensive, OEM-level access to UPS units,
saving you time and money. See more on page 9.

Serious know-how. We don t subcontract. All our
technicians are employees who know their stuff
(and answer to a boss). Field service engineers
have a minimum of ve years of original equipment
manufacturer (OEM) or military UPS experience and
receive ongoing training.

24/7 availability, lightning speed. The real scoop
on service? Around-the-clock emergency phone
support and a 2.35-hour average on-site response
time throughout the U.S. and Canada.

The OEM-discontinued specialists. Our extensive
parts inventory means we re at your site with the
correct components (even discontinued or hard-to-

nd parts) in record time. It also lets you maximize
your original UPS investment by replacing when it
makes sense for your budget, not when the OEM
discontinues support.

Single-source convenience. DC Group partners
with the best for comprehensive generator, HVAC
and re suppression maintenance, plus
thermography and remote monitoring of UPS
equipment and batteries. You get one-stop
convenience for all your equipment needs.

Individualized options. Your business is not like
any other business, and your service plan shouldn t
be either. We work to establish a budget and
schedule that makes the best use of your UPS
dollar. Ask about multi-site discounts.
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the power supply :

POWER PROS |ntr0ducing Being a standard-setter for service keeps us up at
night. Literally. Our call center is on the job 24/7,

your personal 365 days of the year. Give us a call any time!

power team.

Then there s your dedicated account manager
the touchpoint who manages your proactive

maintenance so your equipment runs at peak

ef ciency. In the case of an emergency event, your

account manager is in constant contact with you

from dispatch to service report.

Our eld service engineers all have a minimum of
ve years of OEM and/or military UPS experience
and carry high-level security clearances for faster
service (DOH, DOD, FBI and military clearance).
Field service engineers are trained in OSHA safety
standards (including NFPA-70E and OSHA 10)
and receive additional safety courses for client
compliance. Safety is a top priority, and we follow the
most stringent protocols in the industry. For example,
all eld service engineers wear arc ash suits.

All our technical personnel are full employees
of DC Group. We never subcontract and it shows.
By investing in our people we ve come to set the
standard for exceptional service, proactive account
management and technical know-how. That s the
power team you have on your side when you work
with DC Group.

We re here for you around
the clock! Call us at
1.800.838.7927 24/7/365
or visit dc-group.com

] dc-group.com
i [ 1.800.838.7927
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o o o » . Being a standard-setter for service keeps us up at

DEDICATED PERSONAL
ACCOUNT MANAGER

FIELD-TESTED, EXPERIENCED

EMPLOYEE ENGINEERS

ONGOING ENGINEER
TRAINING AT OUR
STATE-OF-THE-ART
TRAINING FACILITY

A TEAM OF INNOVATORS
BRINGING YOU
GAME-CHANGING
TECHNOLOGY

THE OEM-DISCONTINUED
PARTS SPECIALISTS
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night. Literally. Our call center is on the job 24/7,
365 days of the year. Give us a call any time!

Then there s your dedicated account manager
the touchpoint who manages your proactive

maintenance so your equipment runs at peak

ef ciency. In the case of an emergency event, your

account manager is in constant contact with you

from dispatch to service report.

Our eld service engineers all have a minimum of
ve years of OEM and/or military UPS experience
and carry high-level security clearances for faster
service (DOH, DOD, FBI and military clearance).
Field service engineers are trained in OSHA safety
standards (including NFPA-70E and OSHA 10)
and receive additional safety courses for client
compliance. Safety is a top priority, and we follow the
most stringent protocols in the industry. For example,
all eld service engineers wear arc ash suits.

All our technical personnel are full employees
of DC Group. We never subcontract and it shows.
By investing in our people we ve come to set the
standard for exceptional service, proactive account
management and technical know-how. That s the
power team you have on your side when you work
with DC Group.

We re here for you around
the clock! Call us at
1.800.838.7927 24/7/365
or visit dc-group.com



Replace PARTS power

when

you want,
not when
the OEM
discontinues.

We built an on-site warehouse and an extensive North
American parts network so we could be at your site
with the correct part in record time. Today DC Group
has the largest and most complete parts inventory of
any company in the industry, with access to well over 1
million UPS components including hard-to- nd and
discontinued parts. When you have an emergency,

we re able to get parts to our engineers at your site
within an average of just 2.35 hours.

Our robust parts inventory lets us maintain any type of
UPS unit built since the 1980s. For our clients, this
means maximizing your backup power investment by
keeping older equipment running longer and at peak

ef ciency. It also means replacing UPS units when it
makes the most sense for your budget  not when the
OEM discontinues support.

Small parts can make a huge difference. Proactive
maintenance with the correct parts by experienced
engineers protects you from downtime and keeps your
equipment running at peak ef ciency for lower utility
bills and other cost savings. Give us a call to talk about
how you can save with proactive planning or visit
dc-group.com.

dc-group.com \ I

1.800.838.7927 ay

























